Developing a Successful Usher Ministry

“The most important people in the church are the ones who are out front meeting the customers.”

The ushers should provide warmth, direction and servant-hood.

The attitudes of ushers should be:

(1) Friendliness

(2) Helpfulness

(3) Neatness

(4) Discernment

(5) Enthusiasm

The Responsibility of Ushers

Pre-service

(1) Arrive 15 minutes before the service

(2) Put on your name badge.

(3) Take assigned positions.

(4) Check for adequate supplies.

a. Offering envelops.

b. Bulletins

c. Outlines

d. Toilet paper

(5) Walk parents with their children to Children’s church or the nursery. (If a greeter has not already done this.)

(6) Taking the offering.

(7) Dealing with disruptive people during services.

(8) Helping people who are having a medical crisis

(9) Serving communion

(10)  Helping Senior Citizens to there seat

(11)   Any other service that is needed of the church on a Sunday.
(12) Know the usher schedule
Service

(1) Take the offering—Pass the offering plate to everyone.

(2) Be attentive during the service.

a. Ask disruptive children to behave.

b. Look for possible problems.

(3)  Handle any special assignments during the service. (Get with me before service)

(4)   Stay at the sanctuary doors until 10 min. into the service.

Post-service

(1) Look for people who you think would be a good usher and recruit them.

The Art of Ushering

 Communion:

1. The pastor always serves you the communion dishes.

2. You serve the people.

3. When you return set the communion set on the communion table.

Receiving the offering:

1. Come to the front.

2. Pass the plate to every person.

3. If we are taking the offering by bring asking the congregation to bring their gifts to the front, then stand to the right and left of the offering bucket.

Grooming:

1. Be freshly bathed.

2. No gum

3. Clean and appropriate dress

4. Clean shaven or clean beard

5. Use deodorant and breath mints

6. Clothes and hair neat.

7. Shoes clean

Attitude:

1. Proud to be an usher

2. Optimistic about our church.

3. Pleasant smile, conversation

4. Kind to all.

Assignment:

1. Be on time

2. Adequate supply of materials

3. Never leave your post

4. Concentrate on you guest.

Ministry Prospects

Ministry prospects will come in two forms: volunteers or recruitments.  The most effective way to obtain new people to any ministry is through a personal approach.  The most ineffective way is to make a general appeal through a verbal or written announcement.  Only the bold will respond to this method.  You are to ask people if they want to be an usher. It is your job to build this ministry with in the church not mine.

Clearance and approval:

1. Give the name to Pastor or hospitality director.
2. Try not to find a person who is loaded down with two much ministry.

3. Try to find a person who is spiritually capable to be an usher.

4. Try to find a person who is suitable for this ministry.

Volunteers

1. Thank them for their interest.

2. Explain the commitment and ask if they are ready.

3. Ask if they are a member.  If not, encourage them to join.

4. Tell that you need to approve it with the pastor or a board member.

Check List

Pre-service

[]
Make sure you have on your nametags.

[]
Make sure the bathrooms are clean and have toilet paper.

[] 
Make sure all chairs have offering envelopes.

[]
Walk all parents with there children to the nursery and children’s church and introduce the parents to our children’s pastors.  (If our greeters have not already done this.)
Post Service


[] 
Go the back and shake hands.


[]  
Give everyone a Pentecostal Evangel
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